
Accident checklist
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Bookmark me on your phone or print me for the glovebox.

Take photos
When it’s safe to do so, take photos of the vehicles and accident 
scene to support your claim.

Need a tow? 
If your car isn’t safe to drive after an accident we cover, we’ll help 
organise a tow to our nearest authorised repairer. 
Call us 24/7 on 1300 116 257. Remember to take your personal 
belongings from your vehicle.
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Check yourself for any injuries
Stay calm (deep breaths)
Pull over to a safe place, if possible
Call 000 in case of injury or hazard

FIRST THINGS FIRST

Lodge online, anytime

Make sure you’re the policyholder on your policy
Login to your online account at rollininsurance.com.au
Share details and photos to support your claim
Book an inspection with an authorised repairer

The other driver
Name: 
Address:
Driver licence: 

Phone:

Phone:
Policy:

Make: 

Time: 

The other vehicle
Rego: 
Vehicle owner name:
Insurance company:

Accident details
Date: 
Location: 
Nearest street name and number:

Phone: 

Witness details
Name: 
Email:

The important bits




